Lab 2 — Phan tich luu lugng Website

Trong bai hoc nay, cac ban s¢ dong vai tro 1a mot nha phan tich dit li¢u dé thuc hién phan
tich luu lugng website tir d6 lam gia tang hi¢u qua tiép thi.

1. Yéu cau 1 — Khao sat ngudn luu luong

Vé6i vai tro 13 mot nha phan tich dit liéu ban nhan dugc yéu ciu gitp Giam dbc kinh
doanh biét dugc céc session trén trang web ban hang cua cong ty dén tur dau tinh dén
trudc ngay 12-04-2012.

Vi giam d6c ndy mong mudn s& xem duogc thong tin vé utm source, utm campaign,
http_referer va tong s6 lugng cic website_session_id. Hiy viét mot truy van dé tim duoc
cac thong tin nhu vi giam déc mudn xem. Sau khi viét truy van, hiy dua vao két qua tra
vé dé dua ra nhan xét

Goiy:

e Su dung bang website sessions
e Su dung Group by
e Két qua tra vé nhu hinh dudi:

utm_source  utm_campaign  http_referer number_session
gsearch nonbrand https: ffwww,gsearch.com 3485
5
https: ffwww,gsearch.com 25
asearch brand https: ffwww,gsearch.com 23
Iy https: ffwewew . bsearch.com
bsearch brand https: ffweww.bsearch.com

Mot s6 thong tin mé rong:

e utm source: Pay s& 1a truong dé luu gitr ngudn thong tin session, vi du nhu cac
ban chay quang céo qua facebook, sau d6 nguoi dung kich vao quang cdo va dugc
diéu huéng dén website ciia ban thi lic ndy utm_source=facebook. Néu céc ban
thue hién phan tich luu lwong ma thiy trong database c6 trudng 1a utm_source thi
hay hiéu y nghia cta trudng nay.

e utm_campaign: Nguoi s¢ hiru website thuong s& c6 nhiéu chién dich quang cao,
mdi chién dich nhu vy s& coi 13 mot campaign.

e http referer: Day la tén mién day du ciia mdi utm_source



2. Yéucau 2 - Ty 1é chuyén ddi tir ngudn luu luong truy cip

Nhin vao két qua cta yéu cau 1, ban nhan thdy gsearch va nonbrand c6 nguén luu luong
truy cp 16n, nhung ban can xac thyc lai liéu nhitng phién tir gsearch va nonbrand ¢ gitp
thuc ddy doanh sb ban hang hay khong. Pé tim duoc diéu nay, ban s& tinh toan ty 18
chuyén d6i (calculate the conversion rate - CVR) tir cac don dit hang (order id). Yéu cau
dat ra 14 ty 16 CVR phai 1én hon 4%. Néu ban tinh ra CVR thap hon 4% thi c6 nghia ban
phai giam bid. Néu ban tinh ra CVR cao hon thi c¢6 nghia ban c6 thé ting bid.

Hay viét cdu truy van dé tim ra CVR trong cac ban ghi c6 utm_source 1a gsearch va
utm_campaign la nonbrand. Luu y 1a c4c thong tin can dugc lay trude ngay 12-04-2012.
Sau khi viét truy van, hdy dua vao két qua tra vé dé dua ra nhan xét

Goiy:
e St dung join dé két hop bang webste_sessions va orders

téng s6 order_id
CVR = ——> —
tong so website_session_id

° (luu y 1a ban s€ chi tim trong c4c hang chira gsearch

va nonbrand )
e K¢ét qua trd vé nhu hinh dudi:

sessions  orders  session_to_order_conv_rt
3816 111 0.0291

Mt s6 thong tin mé rong:

e Conversion rate 1a khai niém nham chi ra 36 HIEU QUA cua website thong qua
cac hanh vi ma khach hang thyc hién.

o Vi du: website cua ban nhan dugc 1000 khach hang truy cap trong mot
thang va c6 90 khach hang ding ky nhan tu van. Ty 18 chuyén d6i s& 1a
90/1000 hay 9%.

o Su chuyén doi co thé 1a bat ki hanh dong nao ciia khach hang ma doanh
nghiép mong mudn ho thyc hién. N6 c6 thé 1a ti 18 ngudi dang ky nhan tu
van/ngudi truy cap website. Do cling c¢6 thé 13 ti 16 ngudi bAm ding ky dich
vu/ngudi truy cidp web. Moi muc tiéu ma doanh nghiép dit ra sé c6 mot
conversion rate riéng.

e Theo ddi ty 1é chuyén doi cho phép cac ban do hiéu suit cua website trong viéc:



o Nim bit duoc dang c6 bao nhiéu phan trim ngudi ding dang hoan thanh
cac muc ti€u cac ban dat ra.

o Danh gia sy thanh cong cia mot website va xac dinh cac phan nén dugc cai
thién.

e Bid: Trong qua trinh marketing, viéc t6i wu hoa ngan sach tiép thi 1a viéc rat quan
trong. Cac chién dich marketing s& c6 nhiéu cach dé tinh phi. Vi du nhu khi chay
quang céo trén facebook, ban s& phai dit gia cho cac chién dich quang céo. Nhu
vay gia & day s& dugc hiéu 1a bid. Gia chién dich cang cao thi dong nghia véi viéc
chién dich s& duoc tiép can dén nhiéu khach hang hon (tranh nhdm 1an gitra viéc
tiép can dén nhiéu khach hang hon 14 s& chic chén ting ty 1¢ chuyén doi).

3. Yéu cau 3 - Xu huéng ngudn luu luong truy cap

Duya trén phan tich ty 18 chuyén doi cta ban & yéu cau 2, cong ty da giam gia nhirng mat
hang thudc v€ nonbrand cua gsearch vao ngay 15-04-2012. Cong viéc cua ban la viét truy
van dé tinh s6 lugng phién theo xu huéng (nonbrand va gsearch) theo tuan dé xem li¢u
nhitng thay d6i vé gia c6 khién sé luong phién giam chit nao khong. Cac sb liéu s& duoc
tinh dén trude ngay 15-05-2012.

Goiy:
e Su dung bang website sessions

e Su dung group by theo week(created at)
e Két qua tra vé nhu hinh dudi:

week_started_at  sessions

2012-03-19 854
2012-03-25 544
2012-04-01 1147
2012-04-08 954
2012-04-15 645
2012-04-22 598
2012-04-29 634
2012-05-06 395

4. Yéu cau 4 — Ta61 vu hoa bid cho cac luu lugng ¢o tra tién

Ban nhan dugc mdt phan hoi tur giam dde tiép thi vé viéc trai nghiém khong tdt khi str
dung trang web trén mobile trudc ngay 11-05-2012. Va vi giam ddc nay mudn tinh CVR
trén cac thiét bi. Néu CVR trén Desktop t6t hon trén mobile thi co thé tang bid trén cac
session truy cap bang Desktop.. Hay viét cau truy van dé thyc hién yéu ciu cta vi giam
dbc, sau d6 dua ra nhan xét vé két qua tra vé.



Goiy:
e St dung join dé két hop bang webste_sessions va orders

e Group by theo device_type
e Két qua tra vé nhu hinh dudi:

device_type  orders  conv_rt

desktop 144 0.0372
mabile 24 0.0098

5. Yéu cau 5 — Kiém tra két qua khi ting bid

Sau khi phén tich ty 1& chuyén ddi theo device, cic ban s& nhan thiy Desktop cho CVR
cao hon. Vi vay, cong ty di ting bid cho cac chién dich Desktop (nonbrand va gsearch)
vao ngay 19-05-2012 Cong viéc cua ban la viét mét truy vin dé theo ddi cac xu hudng
hang tuan cho ca cac sessions Desktop va mobile dé cong ty co the thdy tac dong dbi voi
tong sb luong session, sau d6 dwa ra nhan xét ddi voi két qua tra vé.

(khoang thoi gian tim kiém s& bat dau tir 15-04-2012)
Goiy:

e Group by theo created at
e K¢ét qua tra vé nhu hinh dudi:

week_start_date  desktop_sessions  mobile_sessions

2012-04-15 397 248
2012-04-22 364 234
2012-04-29 429 255
2012-05-06 414 275
2012-05-13 410 223
2012-05-20 656 185
2012-05-27 583 154
2012-06-03 333 152

Tong két: Trong bai lab nay, cac ban da dong vai tro 1a mot nha phan tich dir liéu dé di
phan tich luu lugng truy cap website. Dau tién cac ban s€ khao sat dé to1 uu hoa bid, sau
do s€ nhan dinh dé xem vi¢c di€u chinh bid c6 dem lai hi¢u qua hay khong. Khong chi vé



cach viét truy vin ma cac ban hiy hiéu vé mindset phén tich trong bai lab (bat dau tir dau,
cac budc thuc hién phan tich). Viéc nay s€ giip cac ban c6 mdt tu duy vé phan tich dir
liéu, cu the trong trudong hop nay 1a phan tich luu lugng website



